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2019-2030 SUSTAINABILITY STR ATEGY AND PLAN

2021 saw the launch of the sustainability strategy, centred around three main action areas: 
People, Planet and Prosperity. For each of these three areas, in line with the results 
of the materiality analysis, specific qualitative and quantitative targets were identified. 
These targets are summarised in the Group’s Sustainability Plan, which is informed by internal 
strategic planning and analysis processes, enriched by stakeholder input and participation 
in national and international working groups, in line with the Sustainable Development Goals 
(SDGs) defined by the United Nations.
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